This study deals with the communication strategies used by tourist guides at Bukit Lawang. It was aimed to investigate types of communication strategies and the way of communication strategies used by tourist guides at Bukit Lawang in order to deliver massage about culture and tradition. This study was conducted by applying a qualitative research design. The sources of the data were taken from three tourist guides at Bukit Lawang as the respondents. The instruments in this study were observation sheet, filed notes, and interview. Data were analyzed by using Milles and Huberman's theory on qualitative data analysis. Based on the analysis of data, there were 37 utterances which contained communication strategies. There were 5 (13.5%) for avoidance or reduction strategies, 19 (51.3%) achievement or compensatory strategies, 2 (5.5%) stalling or time-gaining strategies, 5 (13.5%) self-monitoring strategies, 6 (16.2%) interactional strategies. The process of communication strategies used by tourist guide in contacting with the tourist is necessarily needed by the tourist guides to overcome the conversation boundaries that might happened during the interaction. The basic reasons were based on their lack of grammar, vocabulary and lack of confidence.
deal with the domain of linguistic. Linguistic merely focuses in language competence.
Thus, however the social condition of a speaker is, it will not give effects in the process of linguistic [7] .
The capability of someone in performing his communicative competence will be depend on his linguistics competence as well in order to relate the concept of the language and the context by which the language is being used. In this sense, communicative competence is the aspects of someone's competence that enables him to convey and interpret messages and to negotiate meanings interpersonally within specific context [5] . Moreover, there are four components of communicative competence, based on Canale and Swain's (1983) frameworks. They are linguistic, discourse, sociolinguistic, and strategic competence. The first two subcategories reflect the use of language system itself while the last two define the functional aspects of communication.
Communication strategies
Canale, as quoted in Murcia (1995) , defines "communicative competence as the underlying systems of knowledge and skill required for communication". Moreover, there will always be language barriers in an interaction of two or more people; even they share the same kind of language. And it will become worse and worse if they do not share We should note here that several authors draw attention to the danger of L2 learners using taught fillers/gambits inappropriately if the presentation has been superficial and not adequately contextualized.
(d) Self-monitoring strategies involve correcting or changing something in one's own speech (seV-repair) as well as rephrasing (and often over-elaborating) one's message to further ensure that it gets through.
(e) Interactional strategies, highlights the cooperative aspects of strategy use.
Appeals for help are similar to achievement strategies in function but through using them the learner exploits his/her interlocutor's knowledge rather than manipulating his/her own language resources. (Celce Murcia, 1995)
English for specific purpose (ESP)
One of the phenomenons as the effect of the fast growth of the world now day is the increase demand on the use of English. Almost in every sector, English plays an important role in building up relation and communication. This condition reflected that English is being as an international means of communication which is constantly expands. In a border sense, English is considered as a working tool in order to achieve specific objectives. Many efforts should be made to reach this, because it is not an easy one. Introducing English courses at all levels of the educational system especially at the university through ESP, consider as one of the way that can be conducted.
This effort should be supported by a well-established teaching methodology that the language teachers actually use to achieve the specific learners" needs, and meet the social requirement.
Generally, ESP has become one of the most active branches of applied linguistics. It started in 1960's that ESP comes to be considered in linguistics study. In particular, ESP becomes most actively applied in the area of Teaching English as a Foreign Language (TEFL). Some people described ESP as simply being the teaching of English for any purpose that could be specified. Others, however, were more precise describing it as the teaching of English used in academic studies or the teaching of English for vocational or professional purposes [1] . Another definition of ESP is proposed by DudleyEvans (1998) which offers is clearly influenced by that of Strevens (1988), although he has improved it substantially by removing the absolute characteristic that ESP is 
Culture and language
The instrinsic relationship of language and culture is widely recognized, but the ways in which the pattering of communicative behavior and that of other cultural systems interelate is of interest both to the development of general theories of communication, and to the description and analysis of communication within specific speech communities. Virtually any ethnographic model must take language into account, although many relegate it to a separate section and do not adequately consider its extensive role in society. The very concept of the evolution of culture is dependent on the capacity of humans to use language for purposes of organizing social cooperation. Although language is unquestinably an integral part of culture, to assume specific cultural experiences and rules of behavior as invarible coordinates of specific linguistic skills is a naive oversimplification of the relationship of language and culture. The issue of their relationship is one which pervades the whole of the ethnography of communication [17] .
Bukit Lawang
Bukit Lawang is a small tourist village, located at the Bohorok River and 86 km northwest of Medan, Northern Sumatera, Indonesia. The name Bukit Lawang means "door to the hill" which matches perfect to its main meaning. Bukit Lawang is one of the most popular tourist destinations on Sumatra as it is the main access point to enter Gunung Leuser National Park from the east side-one of only two remaining natural habitats for the Sumatran Orangutan. 
Research Method
This research was undertaken at Bukit Lawang, Bohorok, Kabupaten Langkat, Sumatera Utara. This place is one of the most visited tourists attracting area in Sumatera Utara. Data collected for this research was collected from three tourist guides at Bukit Lawang. The subjects of this study were three tourist guides at Bukit Lawang.
From these three respondents, data was being collected based on interview and direct observation. Further, this research was conducted by applying a case study as one kind of qualitative research design. In collecting the data, observation, field note, and interview were being used as the instrument. The data of this research were obtained by using the naturalistic method by observing, conducting interview, recording, and taking notes. And to support the process of collecting data, a pen, a notebook, mobile, and a camera were used as well. In Analyzing the data, this research was following Miles and Huberman (2014) which classified that there were three steps of data analysis, namely data condensation, data display, and drawing and verification conclusion.
Discussion

Data
The data of this study were taken from conversation between tourist guides and foreigns tourist. All of the data collected, then, was distributed according to the types of communication strategy based on Celce Murcia's theory of it. From the data collected, there were 37 data related to the types of communication strategies used by tourist guides at Bukit Lawang. 
Data analysis
There were five types of communication strategies found in the data collected from the respondents. They were avoidance or reduction strategies, achievement or compensatory strategies, stalling or time-gaining strategies, self-monitoring strategies, and interactional strategies. They could be seen in table 1.1 below: Communication strategies used by tourist guides realized in conversation which described below.
Concept of avoidance or reduction strategies
This strategy includes topic avoidance, message replacement and message abondenment. In this concept, there were 5utterences used by tourist guides in conversation between tourist guides and foreigns.The speaker or guides used this strategy to avoid talking about certain topic in the conversation. The reason of using this strategy is probably because of the lack of knowledge, idea, or vocabulary items about the topic area. The speakers might feel that it would be too difficult for them to talk about this certain topic as they would probably get stuck in the middle of the conversation due to their lack of linguistic competence. From the example above, this conversation showed a guide avoid talking about topic in the conversation where a guide might feel that it would be to difficult for him to talk about this certain topic as he would probably get stuck in the middle of conversation.
That is why, guide avoid question from foreign that foreign asked something to guide but guide continue to other topic.
Concept of achievement or compensatory strategies
In this concept, there were 19 achievement or compensatory strategies used by tourist guide. In this strategy have been the traditional concern of communication strategy 
Concept of stalling or time-gaining strategies
In this concept, there were 2 utterances stalling or time-gaining strategies used by tourist guide in the conversation. In this strategy, the speaker or guide employed to make use of the time while the guide are having difficulties in finding the correct term or constructing a sentence which want to said when the guide were faced in difficulties words, the guide used gambits in there conversation which aim to fill in the gap between the utterances while the guide where taking the time for example:
Foreign tourist: So why, orang utan stay close to the city?
Tour guide: This is like a village. This is like a resort national park. The orang utan home, that one the name is pesek. Is from a park one. You know park one? so that why is the name of orang utan the famous to see a people.
(V6:00:06)
From the example above, the guide was explaining about place of orang utan. In the middle of his explanation, the guide try to stalling time by using gambit you know and it was followed by giving circumlocution so that why is the name of orang utan the famous to see a people.
Concept of self-monitoring strategies
In this concept, there were 5 utterances self-monitoring strategies used by tourist guide in the conversation. In this strategy, the guide used to correct there own mistake during the conversation and have initiatif to correct it. The guide used self monitoring as the effort to make the speech clearly for example: From the example above, a guide told about mina and he tried to elaborate pesek, jecky, and mina. A guide used some word to explain mina that mina is orang utan is the most agresif.
Concept of interactional strategies
In this concept, there were 6 utterances interactional strategies used by tourist guide in the conversation. In this strategy, the guide used interactional strategies in their conversation which aim helpful the guide to avoid misunderstanding in the communication. In addition, the guide used this strategy was the utterances is not clear enough for foreign so that the foreigns can not achieve what the guide mean for example: 
Conclusions
Based on the explanation on the research matter, then, it could be concluded that there were 37 utterances which contained communication strategies used by tourist guides at Bukit Lawang. There were 5 (13.5%) for avoidance or reduction strategies, 19 (51.3%) achievement or compensatory strategies, 2 (5.5%) stalling or time-gaining strategies, 5 (13.5%) self-monitoring strategies, 6 (16.2%) interactional strategies. The most dominant types of communication strategies used by tourist guides at Bukit
Lawang was achievement or compensatory strategies 19 (51.3%). It means that most guides used achievement or compensatory strategies to reach a communicative goal.
The process of communication strategies used by tourist guide occur during the communication with foreign tourist since the conversation did not always go as smoothly as it expected. And the factors that made the tourist guide chose certain way to control the communication was due to their lack of English grammar, vocabulary, and lack of self confidence.
